Abbey House Llandudno
General Data Protection Regulation (GDPR)
Policy
At Abbey House we’re committed to protecting and respecting your privacy.
This privacy policy sets out the privacy practices for Abbey House , 52 Abbey Road Llandudno LL30 2EH
Our website is www.abbeyhouse.wales, www.abbeyhouse.cymru and abbeyhousellandudno.com  (the “Website”) and all associated sub-domains.
In order to provide our services to you and to promote our business, we will need to collect and process certain personal information about you.
We are committed to protecting the privacy and security of your personal information, in accordance with the applicable data protection laws, including the General Data Protection Regulation, together the “Data Protection Laws”. This privacy policy describes how we collect and use personal information about you during and after our relationship with you.
If you have any questions at all about this policy or the Website, or about how we use and process your personal information, please do not hesitate to contact us by e-mail at abbeyhousewales@gmail.com  or, alternatively, in writing to Abbey House , 52 Abbey Road, Llandudno LL30 2EH
If we change our privacy policy we will post the changes on this page, and may place notices on other pages of the Website, so that you may be aware of the information we collect and how we use it at all times. Continued use of the Website will constitute your agreement to any such changes.
Access to our website is free. You can browse our site without entering any personal information and therefore remain anonymous during your visit, 
We do not collect information concerning either preferences or demographic information.
If you choose to submit our enquiry form your name and email address may be used to send you relevant email messages which contain our latest availability and price information and special offers. If you decide you no longer want to receive our communications, you can email us at any time.
For the purposes of the applicable Data Protection Laws, Abbey House is the data controller of your personal data collected in connection with your use of our Website. 
The personal information we collect may include your name, address, email address, telephone number and organisation name where noted.
We may use your information to process enquiries that you’ve made, carry out our obligations arising from any contracts entered into by you and us, seek your views or comments on the services we provide, notify you of changes to our services, send you communications which you have requested and that may be of interest.
· We review our retention periods for personal information on a regular basis.
· We will never sell or rent your information to third parties.
· We will never share your information with third parties for marketing purposes.
· We may transfer your personal information to a third party as part of a sale of some or all of our business and assets to any third party or as part of any business restructuring or reorganisation, or if we’re under a duty to disclose or share your personal data in order to comply with any legal obligation or to enforce or apply our terms of use or to protect the rights, property or safety of our supporters and customers. However, we will take steps with the aim of ensuring that your privacy rights continue to be protected.
The accuracy of your information is important to us. We’re working on ways to make it easier for you to review and correct the information that we hold about you. In the meantime, if you change email address, or any of the other information we hold is inaccurate or out of date, please email us at: Abbeyhousewales@gmail.com or write to us at 52 Abbey Road, Llandudno, LL30 2EH
You have the right to ask for a copy of the information Abbey House hold about you.
When you give us personal information, we take steps to ensure that it’s treated securely.
We may analyse your personal information to create a profile of your interests and preferences so that we can contact you with information relevant to you. We may make use of additional information about you when it is available from external sources to help us do this effectively. We may also use your personal information to detect and reduce fraud and credit risk..
Our website may contain links to other websites run by other organisations. This privacy policy applies only to our website‚ so we encourage you to read the privacy statements on the other websites you visit. We cannot be responsible for the privacy policies and practices of other sites even if you access them using links from our website.
In addition, if you linked to our website from a third party site, we cannot be responsible for the privacy policies and practices of the owners and operators of that third party site and recommend that you check the policy of that third party site.
We are concerned to protect the privacy of children aged 16 or under. If you are aged 16 or under‚ please get your parent/guardian’s permission beforehand whenever you provide us with personal information.
This Policy was last updated in May 2018 and will be reviewed again in June 2018.
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